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1. Introduction

TheNavigatorline of applications has taken CA Unicenter®, BMC Remedyv and Blackberry
Enterprise Server® reporting to the next level viidvigator 2008 Navigator 2008 allows you

to access the databases of several different IT management database, such as thedbfet®ni
programs; Unicenter® Asset Management, Unicenter® Software Delivery, Unicenter® Service
Desk, Unicenter® NSM.Niavigator 2008 the rlk versionsof theseCA products are now
supported. Navigator also suppesBMC Remedy 7.0x and BlackBerry EntsepServer 4.x
reporting.

1.1. Documents

bl @A3FG2NI Hnny dzASNJ 3dzARS& NS RAGARSR Ayidz
distribution.

A Quick Startg Provides helpful, brief information to get an IT environment utilizing
Navigator 200&juickly.

A Administration UserGuidec For administrators who need to know pest
implementation steps such as registering senadlicensing Features also include
command line utilitiesintegration with & party tools, and weleport generator
configuration information

A Implementation User Guide For administrators who need to know how to install,
setup, configure, customize, and licerdavigator 2008

A Report BuildertUser Guide; For administrators who need to create reports for
managementnd other report requestors. This guide shows the features and functions
available to create reports from the Unicenter® databases.

A WebReport Generator UseGuidec For users who need to view repoitsit do rot
need to createeports.
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1.2. Using this Guide

TheWeb Report GeneratotJserGuideprovidesinstruction on how to view reports via the
internet.

1.3. Navigator Tips

A key icon included to better assist you in navigating through the guide.

¢CKS af AIKGSYAy A 022068 infordatign thiatywi anBende Soar
functionality.

1.4. Accessing Technical Support

This section is designed to help you get your questions answered and problems resolved.

OakTreds committed to exceptional customer support and responsiveness. Basdton t
feedback we receive from our customers, we eoatinually adding new features and
functionality thatdirectly impacts how to makgour dayto-day reporting operations easier.
Below, we provide some guidelines to better assist in addressing your technical support
guestions.
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1. Make certain you are running the most recent version of our product
To display the versionumber of the program, selektelpfrom the main menu and
then selectAbout. Compare the version number disptaithere with the version
number on the product's webpagéf it is different, you should download the most
recent version and reinstall.

2. Look for answers in our user guides or the help file.
You do not hae the Navigator 2008 user guides, view the help files dognload the
user guides atvww.oaktreenavigatorom

3. Check our User Community Forum

Participate in our user community forum by reviewing existing comments and answ
and also posting your questions. This is a useful forum for discussing the use of
Navigator20086 A 1 K 2 G KSNJ dzaSN&E | yR f SI NyAy3
FONHzY éhttpl/fbrum.oaktreenavigator.com

Contacting Support

If at any time you have questions that are not answered on the pages/links mentioned abc
you can't find what you are looking for, pleafeel free to contact us directly.

TheOakTree NavigatorechnicaSupportTeamcan be reached in several wayRlease choose
the option that best fits your needs.

;? NOTE: Regulaupport hours are Monday to Rday from 9am to m EST

1 Support Form
Conpletingthe Support Form will immediately send us a message that you are
requesting technical supporVisithttp://www.oaktreenavigator.com/support.html
continue.
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1 Customer Portal

Existing custmers can log into the Navigator Customer Portal for assistance. Visit

http://www.oaktreenavigator.com/support.html

1 Email

Send an email taupport@oaktreesolutions.comPlease include the following

information:

A Product name
A Version
A Operating system

A Brief description of your issue
Telephone

A US/Canada888579-3388

A Worldwide: 571-748-4070

1.5. On-Line Help

For additional help, access the Navigator 2008ioa help files at:

http://help.oaktreenavigator.com

1.6. How to Order

© OakTree Enterprise Solutions, Inc.
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For questions pertaining to ordering or to purchase or upgrade licenses, peatet an
OakTree Solutions sales representative by any of the following methods:

Email: sales@oaktreesolutions.com

Via Web: http://www.oaktreeavigator.com/contact.htmi

Via Phone: (88&793388 press 1 for Sales

1.7. End User License Agreement

OAKTREE NAVIGATOR SOFTWARE LICENSE

The OakTree Navigator software and accompanying documentation ("Software") are protected by the copyright laws and
treaties of the United States and other countries. In addition, the possession and use of the Software are subject to the
terms of this License.

The Software contains various software programs with different license rights. The type of license that applies depends
on the following definitions and the permitted uses specified in the documentation accompanying the Software.

OAKTREE NAVIGATOR CLIENT SOFTWARE means one or more of the following: (1) Software that loads from a server
to a client and executes on the client, such as from a web server to a desktop via an internet browser, (2) Software copied
to a client when the client connects to a server, and (3) Software installed from the OakTree Navigator installation
executable.

CLIENT COUNT means the number of computers legally licensed to use the Software as specified on the license
registration form provided by OakTree Solutions, Inc. The Client Count is the number of concurrent users that can access
the OakTree Navigator Database at any given time.

DOMAIN COUNT means the number of Unicenter® NSM, Unicenter® Service Desk, Unicenter® Software Delivery, or
Unicenter® Asset Management databases legally licensed to use the Software as specified on the license registration
form provided by OakTree Enterprise Solutions, Inc. The domain license is static and is valid for only the CA Unicenter®
databases that were registered with OakTree Enterprise Solutions, Inc.

LICENSE GRANT.

For OakTree Navigator Client Software: You may use the OakTree Navigator Client Software for your own internal use in
a quantity not to exceed the Client Count or Domain Count. The quantity of OakTree Navigator Client Software "in use" is

© OakTree Enterprise Solutions, Inc. Page8 of 31
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the number of local and web clients actively connected into a licensed Unicenter database. You have the right to install
OakTree Navigator Software on any internal workstation however the quantity of concurrent users accessing a Unicenter
database cannot exceed the Client Count. Similarly you are restricted from registering and accessing any Unicenter
Database that is not legally licensed.

ADDITIVE LICENSE RESTRICTIONS. If you are acquiring the Software to increase the Client Count for a OakTree
Navigator product ("Original Product") previously acquired by you, the license to use the Software is granted subject to the
following conditions:

1. You have acquired the right to use the Software solely to increase the number of computers licensed to use the Original
Product that you acquired legally (i.e., without infringing copyright laws or breaching a OakTree Solutions Software
License or OakTree Solutions License Agreement).

2. You are the sole and original licensee of the Original Software.

3. You have used the Original Software in accordance with the terms and conditions of the OakTree Solutions license
under which OakTree Solutions made the Original Software generally available.

4. At the time you acquired the Original Software; you acquired a complete copy of the Original Software, including all
disks and manuals, and not simply a copy, serialized master, or license disk.

5. You have not acquired the Original Software in the secondary market as scrap, or through a second hand purchase
from a dealer, distributor or another end user.

OTHER LICENSE RESTRICTIONS. Your license to the Software is subject to the following restrictions: OakTree
Solutions reserves all rights not expressly granted to you. Without limiting the foregoing, you may not: (a) reverse
engineer, decompile, or disassemble the Software except and only to the extent it is expressly permitted by applicable
law; (b) rent or lease the Software; or (c) disclose the results of any benchmark test of the Software to a third party without
the prior written approval of OakTree Solutions.

EVALUATION VERSION RESTRICTION. If you install the Evaluation version of the Software, in addition to the other
terms and conditions of this License, you are only permitted to use the Software for the purpose of evaluating the
Software.

OWNERSHIP. No title to or ownership of the Software is transferred to you. OakTree Solutions, or the licensor through
which OakTree Solutions obtained the rights to distribute the Software, owns and retains all title and ownership of all
intellectual property rights in the Software; including any adaptations or copies of the Software. Only the License is
purchased by you.

GENERAL TERMS

TERM. This License becomes effective on the date you legally acquire the Software and will remain in force until
terminated. You may terminate this License at any time by destroying the Documentation and the Software together with
all copies and adaptations. This License shall also automatically terminate if you breach any of the terms or conditions.
You agree to destroy the original and all adaptations or copies of the Software and Documentation, or to return them to
OakTree Solutions upon termination of this License. If you are running the Evaluation version of the Software, this License

© OakTree Enterprise Solutions, Inc. Page9 of 31
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shall terminate on the earlier of: (a) 30 days after you first install the Software, or (b) the date on which you breach any of
the terms of this License.

TRANSFER. This License may not be transferred or assigned without the prior written approval of OakTree Solutions.

GOVERNING LAW. Except as otherwise restricted by law, this License shall be governed by, and interpreted in
accordance with, the laws of the State of Virginia of the United States of America, without regard to laws of Virginia
governing conflict of laws. Furthermore, it is understood that this License shall be treated as though it were executed in
Fairfax County of the State of Virginia. The parties agree that any action relating to this License shall be instituted and
prosecuted in the courts of competent jurisdiction of the State of Virginia.

ENTIRE LICENSE. This License sets forth the entire understanding and License between you and OakTree Solutions and
may be amended only in a writing signed by both parties. NO VENDOR, DISTRIBUTOR, DEALER, RETAILER, SALES
PERSON OR OTHER PERSON IS AUTHORIZED TO MODIFY THIS LICENSE OR TO MAKE ANY REPRESENTATION
OR PROMISE WHICH IS DIFFERENT THAN, OR IN ADDITION TO, THE REPRESENTATIONS OR PROMISES OF
THIS LICENSE.

WAIVER. No waiver of any right under this License shall be effective unless in writing, signed by a duly authorized
representative of the party to be bound. No waiver of any past or present right arising from any breach or failure to
perform shall be deemed to be a waiver of any future right arising under this License.

SEVERABILITY. If any provision in this License is invalid or unenforceable, that provision shall be construed, limited,
modified or, if necessary, severed, to the extent necessary, to eliminate its invalidity or unenforceability, and the other
provisions of this License shall remain unaffected.

LIMITED WARRANTY

MEDIA. OakTree Solutions warrants any physical media accompanying the OakTree Solutions Navigator software
(referred to in this limited warranty as the "Software") against physical defects for a period of 90 days from installation or
purchase, whichever is later. Your sole remedy for defective media is replacement.

SOFTWARE. Except as provided in this Limited Warranty, OakTree Solutions warrants that if the Software fails to
conform substantially to the specifications in the documentation accompanying the Software and if the nonconformity is
reported in writing by you to OakTree Solutions within 90 days from the date that the Software is purchased, OakTree
Solutions will either remedy the nonconformity or offer to refund any license fees paid by you upon return of all copies of
the Software and documentation to OakTree Solutions.

THE SOFTWARE IS ONLY COMPATIBLE WITH CERTAIN COMPUTERS AND OPERATING SYSTEMS. THE
SOFTWARE IS NOT WARRANTED FOR NON-COMPATIBLE SYSTEMS. Call OakTree Solutions Customer Support or
your Dealer for information about compatibility.

DISCLAIMER. EXCEPT AS OTHERWISE RESTRICTED BY LAW, OAKTREE SOLUTIONS MAKES NO WARRANTY,
REPRESENTATION OR PROMISE NOT EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY. OAKTREE
SOLUTIONS DISCLAIMS AND EXCLUDES ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE OR
FITNESS FOR A PARTICULAR PURPOSE. OAKTREE SOLUTIONS DOES NOT WARRANT THAT THE SOFTWARE

© OakTree Enterprise Solutions, Inc. Page 10 of 31
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OR ASSOCIATED DOCUMENTATION WILL SATISFY YOUR REQUIREMENTS OR THAT THE SOFTWARE AND
DOCUMENTATION ARE WITHOUT DEFECT OR ERROR OR THAT THE OPERATION OF THE SOFTWARE WILL BE
INTERRUPTED. Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation
may not apply to you.

LIMITATION OF LIABILITY EXCEPT AS OTHERWISE RESTRICTED BY LAW, OAKTREE SOLUTIONS' AGGREGATE
LIABILITY ARISING FROM OR RELATING TO YOUR USE OF THE SOFTWARE, ASSOCIATED DOCUMENTATION
OR ANY SERVICES PROVIDED BY OAKTREE SOLUTIONS AND/OR ITS AGENTS IS LIMITED TO THE TOTAL OF
ALL PAYMENTS MADE BY OR FOR YOU FOR THE SOFTWARE AND DOCUMENTATION. NEITHER OAKTREE
SOLUTIONS NOR ANY OF ITS LICENSORS, EMPLOYEES, OR AGENTS SHALL IN ANY CASE BE LIABLE FOR ANY
SPECIAL, INCIDENTAL, CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES EVEN IF ADVISED OF THE
POSSIBILITY OF THOSE DAMAGES. NEITHER OAKTREE SOLUTIONS NOR ANY OF ITS LICENSORS,
EMPLOYEES, OR AGENTS IS RESPONSIBLE FOR LOST PROFITS OR REVENUE, LOSS OF USE OF SOFTWARE,
LOSS OF DATA, COSTS OF RE-CREATING LOST DATA, OR THE COST OF ANY SUBSTITUTE EQUIPMENT OR
PROGRAM. Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you.

EVALUATION VERSION. If you install the evaluation version of the Software, THE SOFTWARE IS PROVIDED "AS IS"
AND WITHOUT ANY WARRANTIES OF ANY KIND. The entire risk arising out of your installation, use and removal of the
Software remains with you. OakTree Solutions shall have no obligation to provide support for the Software. The Software
will disable itself after 30 days have elapsed since the date you first installed the Software. YOU ARE SOLELY
RESPONSIBLE FOR AVOIDING LOSS OF ANY INFORMATION OR DATA DUE TO SUCH DISABLING OF THE
SOFTWARE.

Copyright © 2007 OakTree Enterprise Solutions, Inc. All rights reserved.

OakTree Solutions and OakTree Navigator are trademarks of OakTree Enterprise Solutions, Inc. in the United States and
other countries. Unicenter® NSM, Unicenter® Service Desk, Unicenter® Asset Management, and Unicenter® Software
Delivery are a trademark of CA (formerly Computer Associates).
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2. Web Generator Access

To launch the Web Generatdaunch yourinternet browser and go to:

http://[web server name]/on2008 The[web server name] is the location where your local
administrator installedhe Navigator 2008 Web Generator.

;? NOTE: Microsoft Internet Explorer 6.x and 7.x are the suppdntechet browsers for
use with the Navigator 2008 Web Generator.

Upon accessing the Navigator 2008 WRdportGenerator, you will see a screen similathe
screen shot below

7 :\féﬁ&a:@r WEB GENERATOR ® 9

Trial Made Help  About

Welcome to OakTree Navigator 2008
e

_o OakTree Canned Reports v704
' Mew Folder 1
“ New Folder 2

How can I get Help with OakTree Navigator?

We're here to help you get up and running, support you
along the way, and provide the resources you need to
make the m f your reporting efforts. Whether you
are new to OakTree Navigator or have been at it for
years, we're here for you, ready and willing to answer
all your questions.

Technical Support and Customer Service

OakTree Solutions provides a number of support options
for our customers or poten 5

istance. If you ga

nt to know the b t with reports,
or you need help with your account, we'd love to hear
from you.

Kol bl .
- Rj]kﬁ'ge You can find a to any of your technical support
awgator stions using any of the following methods:

= What's New in Navigator . Online Request with the Navigator Customer Service H
® MNavigator Help Online « Gi Call or Email
“ How Do IRun Saved Reports? . rch Help Online

» Talk to Other Navigator Users

4% Navigator User Communi

j—. Contact Navigator Support MNavigator Customer Service Portal
[=7 Contact Navigator Support -

The new Customer Service Portal enables customers to

© OakTree Enterprise Solutions, Inc. Page 12 of 31
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2.1. Parts of the Web Generator Header Bar

The Header & contains some important icons as described below:

7 OakTree |
/" Navigator WEBR GENERATOR ® @

Trial Mede Help  About

From theHeader Bayyou can determine if you arél) properly connected to a licensed
database, (2) in trial mode, or (3) if you do not have a database connexttailby viewing the
Trial Modeconnection icoron the header bar. By placiggur mouse over thigon, you can
see additional informatiowiaTool Tips

7 OakTree
/" Navigator
TheOakTree Navigator logis a clickable link that will

return you to the home screen from anywhere within the product.

Connection Icons

"

S TEes Trial Modeindicates that you are currently @ 30day trial of the product.
Placingyour mouse over thdrial Modeicon will provide younformation on how manylays
you have remaining on the trial knse.

S TheConnected Modendicates that you are currentijonnected with a
full license.Placingyour mouse over th€onnected Modecon will provide the
OakTreeNav server that you are connected to.

© OakTree Enterprise Solutions, Inc. Page 13 of 31
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N/

Key Errar

TheKey Error Modendicates that either the Web Generator does not
have a valid database connection or thiae license key has expire@lacingyour
mouse over thekey Error Moddcon will provide the exact message.

Other Icons

®

Help

From the header bar you can also access online help by clickirtethecon.
This will take you tiittp://help.oaktreenavigator.conhere you can seardor assistance on any
of the Navigator 2008 components.

By wing theAbout icon you can find out information about thersion of the
Web Generatoyou are currently using. Thisiisportant information tohave if youneed to
connect toour OakTree Sotions Technical Support TearBy clicking thé\bouticon, you can
also get information on how tacces®ur Technical Suppoifeam

© OakTree Enterprise Solutions, Inc. Page 14 of 31
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OakTree Navigator 2008 Web Generator Version: 8.0.0

OakTree Enterprise Solutions, Inc.
| 1801 Robert Fulton Drive #350

Reston, VA 2

Toll-Free: 8t

Product Support Su

Customer Portal: hit

Solutions, Inc. 1999- 2008
e Enterprise Solutions,

How can I get Help with OakTree Navigator?

We're here to help you get up and running, support you
along the way, and provide the resources you need to
make the most of your reporting efforts. Whether you are
new to OakTree Navigator or have been at it for years,
we're here for you, ready and willing to answer all your
questions.

2.2. Selecting a Report

On the lefthandpane of the Web Generator you can accesswINB I YA T F A2y aQ &l gSR
Reports are saved within the Control Panel for the Module they were created in. In the picture
below, the Service Desk control panel has been expanded to show the saved report folders.
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"'"" OakTree

Wy Navigator

b{ Service Desk

"4 OakTree Canned Reports w704
i New Folder 1
) Mew Folder 2

"’4_ Software Delivery

"’4. Asset Management

"'11_ Network Systems Management

@ Help Topics
RfkTrpe
avigator

o What's Mew in Mavigator

@  MNavigator Help Online

@ How Do I Run Saved Reports?

§ Mavigator User Community
ﬂ Contact Mavigator Support

By clicking on tharrow icon a in the right corner of each module control panel you can
expand and contract the saved reports.

j TIP: In addition to th8aved Report Module Control Panelsu can also access relevant
Hdp TopicsandLinkson the lefthandpane.
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Within the expandedvodule Control Panelou can select any folder to see a listing of the
sawed reports contained within théolder as shown belowln the below image thélanaged
Objectsfolder was selected under the Network 8ms Management control panellhe

header bar orthe right middle pane provides the name of the folder selected and how many
reports are contained within the folder.

| .
rg_l Managed Objects > 9 Reports ]

Summary Report le %

Summary Report Prompt for Class Q}_, =13

Date Inserted Summary @ %

Count of Objects By DSM Server (hs

o —— 2 Objects in the 192.168.27 subnet 25

: Managed Objects o o Pollset Report @ 5

) g?:zgjeﬂﬁ-?irs}éory Propagate Status @ %
.

) Event Conesle Log ), Obecs By DsM Server e

Folder 8 Count of Status by Class Name @ >

; NOTE:Some folders may display additial subfolders once clickedClicking on d#older
will display the reports contained within that folden dhe righthand pane. To seé&é reports
within a subfolderpe sure to click thsubfolder.

2.3. Running Reports

From the displayed list of available repsgryou have multiple optionsTo run he report, click

the Lighteningicon # next to the report name, as shown below.

© OakTree Enterprise Solutions, Inc. Page 17 of 31
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o;

Summary Report @; =

By clicking thetighteningicon this will trigger a regime retrieval of report data fromaqur
registered module serverd. ¥ G KS WRBmi2ddRuAKmMed B AeBriedk Bebr®k
seeing the report resultgjou will be prompted to provide additional report parameters. For
more information orWeb Generator Prompt on Rufiimefeatures please segection2.3.1.
Prompt on RurTime

In addition to runningeports from te report list,you also have aAddition icon to view details
of the saved report and to access the direct hyperlink URL to the report.

By clicking on th8ookicon @’ this information will be displayed.

e
r'_g_l = 9 Reports

Summary Report é& &

Report Type: Managed Objects
External URL: http://oakfergw2k3/on2008/on_external.aspx?r=1195720242

J
-

In the expanded view you will se(1)the name of the report(2) the report type, and (3) the
external URL for the reportTheexternal URL is a direct link to the report and can be used for
integration with other tools and websites in your environment. For more information on this
integration seethe Navigator 200&dministratorUserGuide gction5.0. Integration with 3¢
Party Tools

2.3.1. Prompt on Run-Time

When running a report, a valuable feature of Navigator 2008 is the Prompt oiT iRienfeature.
For example, when defining aeport, instead of harecoding a specific date rge into the report

© OakTree Enterprise Solutions, Inc. Page 18 of 31
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definition, the report creator may LILJX & Gt NBEWVIB ¢2 i 2wdpRh&weuldid S FASE R

allow the user running the report to select the date range each time they run the report.

Within the Web Generator there are two types Prompt on RuiTime optionsPate Fields and
Non-Date Fields.

2.3.1.1.Date Fidds

If being prompted for @ate Fieldthe initial screen will provide you the ability to select a
specific date from a cahdar @ntrol, as shown belowgr to click theDate Formulabutton for
additional options.

@
Flease Enter Values:
Date Inserted 101241200 -
Show Date Formulas | '[9 I
Prompt Tip: + Type any date value representing Date Inserted
s Or - Use the calendar control to select a date
s Or - Click the button to choose a date formula
See Report Results -3 I
© OakTree Enterprise Solutions, Inc. Page19 of 31
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a

Flease Enter Values:
Date Inserted

10/24/2007 b

September bk

Sun Mon Tue Wed Thu Fri 5at
Sl sl eain e iRl
> 3 4 © £ 3 gpe
9 10 11 12 13 14 15 Pt
16 17 18 19 20 21 22 [ch
23 24 25 26 27 28 29
SRl
Today: 11/24/2007

Prompt Tip:

By clicingthe Show Dated~omula button, you can select from a list of pfgrogrammed date
options as shown below.

Please Enter YWalues:

OpenbDate

Today bt
Today =
Yesterdaﬁ (== J
. Last Week

Frompt Tip: || g5t 7 Days = wvalue r
This Month calendar
Last Month button t
Last 30 Days
Year to Date
Last Y ear =
Last 12 Months _J

To return to the @lendar control date seleot, click thePick Calendar Datbutton.

© OakTree Enterprise Solutions, Inc. Page 20 of 31
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2

Please Enter Values:

OpenDate | Today v

Pick Calendar Date | || |

After selecting theCalendar Dater Date Formulaclick theSee Report Resultsutton to
proceed.

See Report Results 5

For report criterigdhat prompt for a Between Datéhe Prompt on RufTime screen will have
two CalendaDate selectors as shown below.
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.'h:‘- ?:g
Flease Enter Values Between:

OpenDate [45:54 /2007 ~

And:

OpenDate [ o 412007 v

Prompt Tip: » Type any date value representing OpenDate
e 0Or - Use the calendar control to select a date
« 0Or - Click the button to choose a date formula

G0 To Mext Prompt > ]

2.3.1.2.Non-Date Fidds

ForNon-Date Fieldsthe Prompt on RuiTime feature operates ia similar manner as the Date
Fields described above.oWever, instead of a Calendar control the uses ke option of: (1)
entering text, (2using wildcard characters, 8) obtaining a droglown of the database values.
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Please Enter Values:

Class Mame

Get Database Values - J

Prompt Tip: + Type any text value representing Class Name
& Use the percent [%] character for wildcard searches
& Or - Click the button to retrieve unique database values for this field

See Report Results =3 J

To enter a wildcard insert th# character inside the text. The wildcard character can be used
within the report to represent one or more characs of tex within the string. For exampléH%
will return anything that starts withradHg.

2.4. Working with Report Results

After executing a report, th&eportResultswindow appears with the retrieved information.
From within this windowyou are able to pdorm the most common activities with report
results includingnalyzing and formatting the data, exporting information, and printing the
report.

2.4.1 Report Results Grid Features

NavigatorWeb Generatoprovides an advanced capability to do numeranslysis functiogs on
the returned data results which include:

Sorting

Grouping

Filtering

Drag and Drop Column Ordering
Ediing Cells

Resizing Columns

w W W W W W
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For a detailed description of these iterpkease refer to the tableand thecorresponding graphic
belowdemonstrating how to access each function.

Functio Description/Graphic
n

Sorting | Click on ay column leader toSort Clicking again withange theSort Orde. The
Sort Order is identified by thgp or Down Arrow as shown below.

© OakTree Enterprise Solutions, Inc. Page24 of 31

Updated 11/25/2007



