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1. Introduction 
 

The Navigator line of applications has taken CA Unicenter®, BMC Remedy® and 

Blackberry Enterprise Server® reporting to the next level with Navigator 2008.  

Navigator 2008 allows you to access the databases of several different IT management 

database, such as the CA Unicenter® programs; Unicenter® Asset Management, 

Unicenter® Software Delivery, Unicenter® Service Desk, Unicenter® NSM. In 

Navigator 2008 the r11.x versions of these CA products are now supported. Navigator 

also supports BMC Remedy 7.0x and BlackBerry Enterprise Server 4.x reporting. 

 

1.1. Documents  
 

Navigator 2008 user guides are divided into 5 documents to assist with the productôs 

enterprise distribution. 

 

Á Quick Start ï Provides helpful, brief information to get an IT environment 

utilizing Navigator 2008 quickly.   

Á Administration User Guide ï For administrators who need to know post-

implementation steps such as registering servers and licensing.  Features also 

include command line utilities, integration with 3
rd
 party tools, and web report 

generator configuration information.  

Á Implementation User Guide ï For administrators who need to know how to 

install, setup, configure, customize, and license Navigator 2008. 

Á Report Builder User Guide ï For administrators who need to create reports for 

management and other report requestors.  This guide shows the features and 

functions available to create reports from the Unicenter® databases. 

Á Web Report Generator User Guide ï For users who need to view reports but do 

not need to create reports. 

 

 

1.2. Using this Guide  
 

The Report Builder User Guide provides detailed instruction on how to build, save, and 

modify your reports.  Instruction also includes how to use the out-of-the-box reports and 

provides real-world examples.   

 

1.3. Navigator Tips 
 

A key icon is included to better assist you in navigating through the guide. 

 

 

The ñlightening boltò icon indicates Navigator 2008 information that will 

enhance your functionality.  
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1.4. Accessing Technical Support 
 

This section is designed to help you get your questions answered and problems resolved. 

 

OakTree is committed to exceptional customer support and responsiveness. Based on the 

feedback we receive from our customers, we are continually adding new features and 

functionality that directly impacts how to make your day-to-day reporting operations 

easier.  Below, we provide some guidelines to better assist in addressing your technical 

support questions.  

 

1. Make certain you are running the most recent version of our product. 
To display the version number of the program, select Help from the main menu 

and then select About. Compare the version number displayed there with the 

version number on the product's webpage.  If it is different, you should download 

the most recent version and reinstall. 

 

2. Look for answers in our user guides or the help file. 
You do not have the Navigator 2008 user guides, view the help files and 

download the user guides at www.oaktreenavigator.com.  

 

3. Check our User Community Forum 

Participate in our user community forum by reviewing existing comments and 

answers and also posting your questions.  This is a useful forum for discussing the 

use of Navigator 2008 with other users and learning best practices.  Visit the 

ñUser Community Forumò at http://forum.oaktreenavigator.com.   

 

Contacting Support  

If at any time you have questions that are not answered on the pages/links mentioned 

above or you can't find what you are looking for, please feel free to contact us directly.  

The OakTree Navigator Technical Support Team can be reached in several ways.  Please 

choose the option that best fits your needs.  

 

NOTE: Regular support hours are Monday to Friday from 9am to 6pm EST 

 

¶ Support Form 
Completing the Support Form will immediately send us a message that you are 

requesting technical support. Visit http://www.oaktreenavigator.com/support.html 

to continue. 

 

¶ Customer Portal 
Existing customers can log into the Navigator Customer Portal for assistance. 

Visit http://www.oaktreenavigator.com/support.html 

www.oaktreenavigator.com
http://forum.oaktreenavigator.com/
http://www.oaktreenavigator.com/support.html
http://www.oaktreenavigator.com/support.html
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¶ Email 
Send an email to support@oaktreesolutions.com. Please include the following 

information:  

 

Á Product name  

Á Version  

Á Operating system  

Á Brief description of your issue 

 

 Telephone  
Á US/Canada: 888-579-3388  

Á Worldwide:  571-748-4070 

 

1.5. On-Line Help 
 

For additional help, access the Navigator 2008 on-line help files at: 

http://help.oaktreenavigator.com 

 

1.6. How to Order 
 

For questions pertaining to ordering or to purchase or upgrade licenses, please contact an 

OakTree Solutions sales representative by any of the following methods: 

 

Email:   sales@oaktreesolutions.com 

Via Web:  http://www.oaktreenavigator.com/contact.html 

Via Phone:   (888)-579-3388 press 1 for Sales 

 

 

1.7. End User License Agreement 
 

OAKTREE NAVIGATOR SOFTWARE LICENSE 

 

The OakTree Navigator software and accompanying documentation ("Software") are protected by the copyright laws and 
treaties of the United States and other countries. In addition, the possession and use of the Software are subject to the 
terms of this License.  

  

The Software contains various software programs with different license rights.  The type of license that applies depends 
on the following definitions and the permitted uses specified in the documentation accompanying the Software. 

 

OAKTREE NAVIGATOR CLIENT SOFTWARE means one or more of the following: (1) Software that loads from a server 
to a client and executes on the client, such as from a web server to a desktop via an internet browser, (2) Software copied 
to a client when the client connects to a server, and (3) Software installed from the OakTree Navigator installation 
executable.  

 

mailto:support@oaktreesolutions.com
http://help.oaktreenavigator.com/
mailto:sales@oaktreesolutions.com
http://www.oaktreenavigator.com/contact.html
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CLIENT COUNT means the number of computers legally licensed to use the Software as specified on the license 
registration form provided by OakTree Solutions, Inc.  The Client Count is the number of concurrent users that can access 
the OakTree Navigator Database at any given time.  

 

DOMAIN COUNT means the number of Unicenter® NSM, Unicenter® Service Desk, Unicenter® Software Delivery, or 
Unicenter® Asset Management databases legally licensed to use the Software as specified on the license registration 
form provided by OakTree Enterprise Solutions, Inc.  The domain license is static and is valid for only the CA Unicenter® 
databases that were registered with OakTree Enterprise Solutions, Inc.  

  

LICENSE GRANT.  

 

For OakTree Navigator Client Software: You may use the OakTree Navigator Client Software for your own internal use in 
a quantity not to exceed the Client Count or Domain Count. The quantity of OakTree Navigator Client Software "in use" is 
the number of local and web clients actively connected into a licensed Unicenter database.  You have the right to install 
OakTree Navigator Software on any internal workstation however the quantity of concurrent users accessing a Unicenter 
database cannot exceed the Client Count.  Similarly you are restricted from registering and accessing any Unicenter 
Database that is not legally licensed. 

 

ADDITIVE LICENSE RESTRICTIONS. If you are acquiring the Software to increase the Client Count for a OakTree 
Navigator product ("Original Product") previously acquired by you, the license to use the Software is granted subject to the 
following conditions:  
 

1. You have acquired the right to use the Software solely to increase the number of computers licensed to use the Original 
Product that you acquired legally (i.e., without infringing copyright laws or breaching a OakTree Solutions Software 
License or OakTree Solutions License Agreement).  

 

2. You are the sole and original licensee of the Original Software.  

 

3. You have used the Original Software in accordance with the terms and conditions of the OakTree Solutions license 
under which OakTree Solutions made the Original Software generally available.  

 

4. At the time you acquired the Original Software; you acquired a complete copy of the Original Software, including all 
disks and manuals, and not simply a copy, serialized master, or license disk.  

 

5. You have not acquired the Original Software in the secondary market as scrap, or through a second hand purchase 
from a dealer, distributor or another end user.  

 

OTHER LICENSE RESTRICTIONS. Your license to the Software is subject to the following restrictions: OakTree 
Solutions reserves all rights not expressly granted to you. Without limiting the foregoing, you may not: (a) reverse 
engineer, decompile, or disassemble the Software except and only to the extent it is expressly permitted by applicable 
law; (b) rent or lease the Software; or (c) disclose the results of any benchmark test of the Software to a third party without 
the prior written approval of OakTree Solutions.  

 

EVALUATION VERSION RESTRICTION. If you install the Evaluation version of the Software, in addition to the other 
terms and conditions of this License, you are only permitted to use the Software for the purpose of evaluating the 
Software.  

 

OWNERSHIP. No title to or ownership of the Software is transferred to you. OakTree Solutions, or the licensor through 
which OakTree Solutions obtained the rights to distribute the Software, owns and retains all title and ownership of all 
intellectual property rights in the Software; including any adaptations or copies of the Software. Only the License is 
purchased by you.  

 

GENERAL TERMS  
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TERM. This License becomes effective on the date you legally acquire the Software and will remain in force until 
terminated. You may terminate this License at any time by destroying the Documentation and the Software together with 
all copies and adaptations.  This License shall also automatically terminate if you breach any of the terms or conditions. 
You agree to destroy the original and all adaptations or copies of the Software and Documentation, or to return them to 
OakTree Solutions upon termination of this License. If you are running the Evaluation version of the Software, this License 
shall terminate on the earlier of: (a) 30 days after you first install the Software, or (b) the date on which you breach any of 
the terms of this License.  

 

TRANSFER. This License may not be transferred or assigned without the prior written approval of OakTree Solutions.  

 

GOVERNING LAW. Except as otherwise restricted by law, this License shall be governed by, and interpreted in 
accordance with, the laws of the State of Virginia of the United States of America, without regard to laws of Virginia 
governing conflict of laws.  Furthermore, it is understood that this License shall be treated as though it were executed in 
Fairfax County of the State of Virginia. The parties agree that any action relating to this License shall be instituted and 
prosecuted in the courts of competent jurisdiction of the State of Virginia.  

 

ENTIRE LICENSE. This License sets forth the entire understanding and License between you and OakTree Solutions and 
may be amended only in a writing signed by both parties. NO VENDOR, DISTRIBUTOR, DEALER, RETAILER, SALES 
PERSON OR OTHER PERSON IS AUTHORIZED TO MODIFY THIS LICENSE OR TO MAKE ANY REPRESENTATION 
OR PROMISE WHICH IS DIFFERENT THAN, OR IN ADDITION TO, THE REPRESENTATIONS OR PROMISES OF 
THIS LICENSE.  

 

WAIVER. No waiver of any right under this License shall be effective unless in writing, signed by a duly authorized 
representative of the party to be bound. No waiver of any past or present right arising from any breach or failure to 
perform shall be deemed to be a waiver of any future right arising under this License.  

 

SEVERABILITY. If any provision in this License is invalid or unenforceable, that provision shall be construed, limited, 
modified or, if necessary, severed, to the extent necessary, to eliminate its invalidity or unenforceability, and the other 
provisions of this License shall remain unaffected.  

  

LIMITED WARRANTY  

  

MEDIA. OakTree Solutions warrants any physical media accompanying the OakTree Solutions Navigator software 
(referred to in this limited warranty as the "Software") against physical defects for a period of 90 days from installation or 
purchase, whichever is later. Your sole remedy for defective media is replacement.  

 

SOFTWARE. Except as provided in this Limited Warranty, OakTree Solutions warrants that if the Software fails to 
conform substantially to the specifications in the documentation accompanying the Software and if the nonconformity is 
reported in writing by you to OakTree Solutions within 90 days from the date that the Software is purchased, OakTree 
Solutions will either remedy the nonconformity or offer to refund any license fees paid by you upon return of all copies of 
the Software and documentation to OakTree Solutions.  

 

 

THE SOFTWARE IS ONLY COMPATIBLE WITH CERTAIN COMPUTERS AND OPERATING SYSTEMS. THE 
SOFTWARE IS NOT WARRANTED FOR NON-COMPATIBLE SYSTEMS. Call OakTree Solutions Customer Support or 
your Dealer for information about compatibility.  

  

DISCLAIMER. EXCEPT AS OTHERWISE RESTRICTED BY LAW, OAKTREE SOLUTIONS MAKES NO WARRANTY, 
REPRESENTATION OR PROMISE NOT EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY. OAKTREE 
SOLUTIONS DISCLAIMS AND EXCLUDES ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE OR 
FITNESS FOR A PARTICULAR PURPOSE. OAKTREE SOLUTIONS DOES NOT WARRANT THAT THE SOFTWARE 
OR ASSOCIATED DOCUMENTATION WILL SATISFY YOUR REQUIREMENTS OR THAT THE SOFTWARE AND 
DOCUMENTATION ARE WITHOUT DEFECT OR ERROR OR THAT THE OPERATION OF THE SOFTWARE WILL BE 
INTERRUPTED. Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation 
may not apply to you.  
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LIMITATION OF LIABILITY EXCEPT AS OTHERWISE RESTRICTED BY LAW, OAKTREE SOLUTIONS' AGGREGATE 
LIABILITY ARISING FROM OR RELATING TO YOUR USE OF THE SOFTWARE, ASSOCIATED DOCUMENTATION 
OR ANY SERVICES PROVIDED BY OAKTREE SOLUTIONS AND/OR ITS AGENTS IS LIMITED TO THE TOTAL OF 
ALL PAYMENTS MADE BY OR FOR YOU FOR THE SOFTWARE AND DOCUMENTATION. NEITHER OAKTREE 
SOLUTIONS NOR ANY OF ITS LICENSORS, EMPLOYEES, OR AGENTS SHALL IN ANY CASE BE LIABLE FOR ANY 
SPECIAL, INCIDENTAL, CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES EVEN IF ADVISED OF THE 
POSSIBILITY OF THOSE DAMAGES. NEITHER OAKTREE SOLUTIONS NOR ANY OF ITS LICENSORS, 
EMPLOYEES, OR AGENTS IS RESPONSIBLE FOR LOST PROFITS OR REVENUE, LOSS OF USE OF SOFTWARE, 
LOSS OF DATA, COSTS OF RE-CREATING LOST DATA, OR THE COST OF ANY SUBSTITUTE EQUIPMENT OR 
PROGRAM. Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you.  

 

EVALUATION VERSION. If you install the evaluation version of the Software, THE SOFTWARE IS PROVIDED "AS IS" 
AND WITHOUT ANY WARRANTIES OF ANY KIND. The entire risk arising out of your installation, use and removal of the 
Software remains with you. OakTree Solutions shall have no obligation to provide support for the Software. The Software 
will disable itself after 30 days have elapsed since the date you first installed the Software. YOU ARE SOLELY 
RESPONSIBLE FOR AVOIDING LOSS OF ANY INFORMATION OR DATA DUE TO SUCH DISABLING OF THE 
SOFTWARE.  

 

Copyright © 2008 OakTree Enterprise Solutions, Inc. All rights reserved.  

 

OakTree Solutions and OakTree Navigator are trademarks of OakTree Enterprise Solutions, Inc. in the United States and 
other countries. Unicenter® NSM, Unicenter® Service Desk, Unicenter® Asset Management, and Unicenter® Software 
Delivery are a trademark of CA (formerly Computer Associates). 
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2. Report Builder 
In Navigator 2008, the Report Builder is the tool used to develop and save reports.  The 

user of the report builder has the following capabilities: 

 

¶ Register new Unicenter servers  

¶ Create new reports in different reporting modules 

¶ Modify existing reports (including canned reports) 

¶ Schedule reports 
 

The Report Builder is designed so that the report developer requires no prior knowledge 

of the Unicenter database structure or how to write SQL or database queries to retrieve 

information.  The key requirement of the Report Builder is that the report developer has a 

business understanding of how Service Desk, NSM, Asset Management, or Software 

Delivery is utilized within your organization. 

 

2.1. Logging In 
 

To log into the Report Builder, select the Report Builder  icon from the Start Menu, 

Program Files as shown below. Alternatively, you can double-click the Report Builder  

icon on your system desktop if you selected that option during the installation. 

  

  

After launching the Report Builder the login screen will appear. 
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 Assistance is available from the OakTree Navigator Login screen by expanding the 

Assistance Panel located in the upper right-hand corner of the screen.  

  

By expanding the Options Panel on lower the right-hand side of the OakTree Navigator 

Login dialog, you have a variety of settings that can improve the your experience of using 
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OakTree Navigator by streamlining the login process.  Navigator 2008 provides different 

method of authentication depending on how your Administrator has installed and 

configured the OakTree Navigator Security Provider. No matter the method you will 

always provider a server name for where an OakTree Navigator Security provider has 

been installed, this may or may not be your database or application server. There are two 

security models standard and enhanced. Depending on the model you are using you can 

login using either (1) SQL authentication,  (2) Microsoft Active Directory or (3) using a 

PIN based authentication.  If you are unsure of which method to use contact your local 

system administrator.  All of these methods are detailed in the following sections. 

2.1.1. Standard Security 

 

When using the OakTree Navigator standard security method you will provide either a 

SQL login account credentials or select to you your current Windows account you are 

logged in with. 

 

Using SQL or current Windows account Login  

1. Enter the server name where your central Navigator 2008 Security Provider is 

located. This information should be available from the person who installed the 

Navigator Server Components or your local System Administration. 

 TIP: Ensure that you have proper access to the Server. One way to verify you 

have network connectivity is to use the system command ñping <servername>ò 

to verify your client has network connectivity to your OakTree Navigator 

Database server. 

2. In the username field enter the SQL username.  

3. In the password field enter the password for your SQL username  

4. To make the login process easier in the future there are options on the right-hand 

side of the Navigator Login screen.  By default, the Options task pane will be 

expanded, however if not, click the arrow next to Options to see the additional 

options:  

a. Save Settings - To save the information you entered in Server and 

Username so that you do not have to enter it on future logins, check the 

Save Settings checkbox on the right-hand side.  

b. Save Password - To save your password so that you do not have to enter 

that in future logins, check the Save Password checkbox.  This setting is 

only recommended if you are the only user of this Navigator Client.  If 

this is a shared or public desktop for security reasons you should not save 

your password or future users could gain access to Navigator using your 

user id and password. 
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c. Enable Auto-Login - To avoid the login screen altogether and use the 

saved information to log you directly into Navigator, check the Enable 

Auto-Login button.  Should you decide to change information, you can 

always do that from the Connection Menu Item in the future. 
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d. Use Windows Login - If configured by your local system administrator, 

you may be able to login using the same username and password that you 

use to log into your active directory network.  If using this feature the 

username and password fields are not used, instead your current logged  in 

credentials are used to authentication and access the SQL server. 

 

5. Once all sections are complete, select Login to start your OakTree Navigator 

client software. 

2.1.2. Enhanced Security Authentication ï Windows AD 
authentication 

 

The following are steps you should follow when using the Enhanced Security Option 

to login. 

1. Enter the server name where your central OakTree Navigator Security Provider 

is located. This information should be available from the person who installed the 

Navigator Server Components or your local System Administrator. 

 TIP: Ensure that you have proper access to the server. One way to verify you have 

network connectivity is to use the system command ñping <servername>ò to 

verify your client has network connectivity to your OakTreeNav Database server. 

 

2. In the username field, enter the active directory username.  

3. In the password field, enter the password for your active directory username. 

4. To make future logins easier, choose the Options on the right-hand side of the 

Navigator Login screen. By default, the Options task pane will be expanded. 
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However, if it does not expand, select the arrow next to Options to see the 

following additional options:  

 

a. Save Settings - To save the information you entered in the server and 

username fields for future logins, check the Save Settings checkbox on 

the right-hand side.  

 

b. Save Password - To save your password for future logins, check the Save 

Password checkbox.  This setting is only recommended if you are the 

only user of this Navigator Client.  If this is a shared or public desktop, for 

security reasons, you should not save your password to restrict future users 

from gaining access to Navigator. 

 

c. Enable Auto-Login - To avoid the login screen altogether and use the 

saved information to log you directly into Navigator, check the Enable 

Auto-Login button.  Should you decide to change information, this can 

always be conducted from the Connection Menu Item in the future.  

 
 

d. The ñUse Windows Loginò does not allow you to use your current 
credentials in Enhanced Security mode and therefore is ignored here, you 

must enter your AD username and password. 

 

 

5.  Once all sections are complete, select Login to start your OakTree Navigator client 

software. 
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2.2. Building Reports  
 

Navigator 2008 provides a seamless approach to creating reports by combining all 

Navigator reporting modules into a single interface.   The process described below is 

similar in nature to the process for building reports using any OakTree Navigator module. 

 

In this section we will provide the steps needed to build reports from scratch, these steps 

are: 

 

1. Select the Report Module 

2. Select the Report Type 

3. Select the Report Fields 

4. Renaming Report Fields (if necessary) 

5. Adding Criteria 

6. Testing Reporting 

7. Naming Reports 

2.2.1. Selecting the Report Module  

   TIP:  Before building reports within Navigator 2008 you must first register the 

databases of the Product Modules purchased by your organization.  To register your 

organizationôs Product Modules please see 

http://help.oaktreenavigator.com/helpconsole2007/Navigator2008/default.aspx?page=Re

gistering Servers.aspx, section 3.5.1 Register Servers in the OakTree Navigator 2008 

Implementation User Guide, or contact your local system administrator or the person who 

installed the Navigator Components in your environment.  If you are still unsure on how 

to proceed, contact OakTree Solutions Technical Support Team at 

support@oaktreesolutions.com. 

After logging into Navigator 2008, the Report Builder main interface will be displayed.   

The figure below highlights the section of the Report Builder  main interface that 

displays the loaded Report Modules.  Each Product Module will display a container as 

shown below.  In this figure there are 3 modules installed and configured: (1) Unicenter 

Service Desk, (2) Unicenter Asset Management, and (3) Unicenter NSM.  Module 

containers are only displayed for registered product databases. 

http://help.oaktreenavigator.com/helpconsole2007/Navigator2008/default.aspx?page=Registering%20Servers.aspx
http://help.oaktreenavigator.com/helpconsole2007/Navigator2008/default.aspx?page=Registering%20Servers.aspx
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To start building a report, select the appropriate module by clicking on the container to 

expand its contents.  For example, to create a Service Desk report, select the container on 

the far left-hand side panel named Service Desk and this will result in the container 

expanding and displaying the Navigator Module Report Types as shown below. 

 

 

From the Report Functions panel, in the far left-hand side of the screen, you are able to 

contract and expand as many Navigator Modules as desired.  As Modules are expanded, a 
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scroll bar may appear on the Report Functions panel which can be used to access 

Modules listed lower within the Report Library or Administration functions on the far 

left-hand side panel.  This enhanced functionality makes it easy to switch between 

various Product Modules. 

2.2.2. Selecting the Report Type 

After you have selected the appropriate Report Module you can begin to build your 

Navigator report. The next step in the process is to select the Report Type. Report Types 

represent a collection of reporting fields and data and is organized in a way to make it 

easier for the end user to quickly create reports without requiring any product database 

design knowledge.  

Each Navigator module contains all the logic built-in to provide you all the fields related 

to each Report Type.  By using this methodology, you do not have to understand or map 

out the Unicenter product databases; you can quickly access the specific information you 

need.  

Report Types are presented differently depending on the Navigator Report Module 

selected.  The following sections explain the appropriate Report Types for each of the 

modules. 

2.2.2.1. Report Module for Unicenter Service Desk 

For the Unicenter Service Desk module, Navigator 2008 organizes Report Types based 

on the business process of how end users work with and understand Service Desk.  For 

example, report types include: Incidents, Requests, Problems, Change Orders, Surveys, 

Assets, and many others.  These categories represent the major process components 

within the Unicenter Service Desk application.  For example, to generate a report on 

Configuration Items within your product database, you would select the Report Type 

called Configuration Items.  
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TIP: The Report Type list will change depending on the information provided at 

Server Registration.  Different Report Types are available based on database version (r11 

or previous) as well as configuration (ITIL or NON-ITIL).   If you are missing something 

that you expected to be there, check those options in the Server Registration to ensure 

they are correct. 

2.2.2.2. Report Module for Unicenter NSM 

Similar to the Service Desk module, the Unicenter NSM module organizes Report Types 

by the major functions of the product. Report Types include Managed Objects, Status 

History, Discovery History, Event Management, Event Console Logs, and more. 

For the end user if they wanted to generate a report related to the Event Management 

portion of Unicenter NSM, they would select the Event Management Report Type and be 

presented with an easy to use tree structure containing all the database fields related to 

that function. By organizing the Report Modules in this way it allows the user to not be 

overwhelmed by the amount of data they can report on and only focus on the areas of 

interest. 
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2.2.2.3. Report Module for Unicenter Asset Management (UAM)  and Software 

Delivery (USD) 

For the Asset Management (UAM) and Software Delivery (USD) Modules, the use of the 

report type is slightly different.  Because many Asset Management and Software 

Delivery installations involve an architecture that includes multiple domain and local 

servers, Navigator 2008 was designed to allow organizations to run reports against 

individual or multiple domain/local servers. 

In many environments each domain or local server may represent a specific department 

or geographic location within an organization.  Rather than report at the Enterprise level, 

Navigator 2008 allows an organization to provide direct reporting at the domain and local 

server level.  For organizations without an Enterprise Server this provides the ability to 

consolidate reports with requiring an Enterprise Server.  For organizations that may have 

an Enterprise Server but do not want to, or are not able to replicate all of the information 

in the domains or local servers, Navigator 2008 provides the ability to provide reporting 

on a single domain or local server. 

To achieve either of the objectives mentioned above within the Unicenter Asset 

Management and Software Delivery Module, each report type represents an Asset 

Management Domain or Software Delivery local server.  Thus, for each Asset 

Management or Software Delivery database registered via the Server Registration 

Wizard, a report type will be displayed in the module. 

 

 

To create an Asset Management or Software Delivery report, the end user would select 
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the report type that equates to the domain or local server they wish to pull the information 

from.  The exact choice depends on the architecture for the specific organization.  For 

example, the choice could be based on geographic location, departments, subsidiaries or 

remote offices. 

Although a single domain or local server Report Type is initially selected, once the report 

is created and saved, the report can be executed against a single domain/local server or 

across all domains/local servers.  This results in the end user having the power to view a 

localized report or an enterprise-wide report. 

2.2.3. Selecting Report Fields  

After you have selected the appropriate Report Module and Report Type you can begin to 

build your Navigator report.  The next step in the process is to create the field criteria of 

the report. 

1. After clicking on the Report Type, the middle pane of the Report Builder client 

will display a tree structure containing all the product database fields related to 

that Report Type. 

 

2. You can use your mouse to navigator to various sub-levels of the tree to access 

the specific report data fields you would like to see in your report.  Once you find 

the field of interest, click the check box next to the field and it will be inserted as 

a report criteria field on the right-hand pane of the client. 

 


