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Explore And Report On All

BlackBerry ® Enterprise Server Data

Using Navigator 8.6, all of the data held within the s
available at your disposal for intense exploration and
analysis. Within minutes, you’re able to discover trends
and insights into areas such as compliance, inventory,
configuration management, and really any metric that
would have a direct impact on cost-savings and ROI.

Fact-Based Decisions Through
Analytical Reports

Navigator lets users decipher and report on the crucial
information held withinthe BlackBerry ® Enterprise Server.
Every enterprise has its own unique needs, that’s why
Navigator was designed to allow users to choose which
data they report on and how it’s expressed; whether in a
dashboard or a pie chart.

Navigator’s ad-hoc and intuitive interface is easy for
anyone to use, regardless of technical skills. So whether
you’re an IT Department Manager or a Network
Administrator delivering reports to the CTO; start
expressing the data you need today with Navigator.

*2zBlackBerry.

Alliance Member

OakTree Solutions is proud to be a
BlackBerry® Independent Software Vendor
[ISV] Alliance Partner, as we are able to
further perfect Navigator’s BlackBerry®
Module.

Navigator is a full-blown, ad-hoc
reporting solution, empowering
business users to create custom
reports, interactive dashboards, and
intelligent analytics — all in a single
web browser.
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Out-of-the-box
Solution

Download today and get started in
minutes. No training required.

On Demand
Reporting

Web-based reporting lets you
access data and analytics online
from anywhere.

@ Point & Click
\ Interface
Intuitive user interface lets users

drill down, explore and express the
data you want to see in seconds.

Knowledge-based
Collaboration

Enhanced data collaboration and
analysis across teams, departments,
and even enterprises.
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Sample BlackBerry® Reports

Navigator makes it easy to manipulate and express BlackBerry © Enterprise
Server data anyway you want; in minutes you’ll have the knowledge to
overcome obstacles and find cost-savings in areas you didn’t know existed.

»  Total number of emails sent by server or user.

»  ldentify where underutilization and overutilization exists.

»  Examine records of phone logs and text messages for compliance.

»  Sort data by device type, activation date, OS type, HW/SW parameters.

»  Breeze through Change and Configuration Management issues, such as
identify if BlackBerry ® Enterprise Server settings are in sync with proper
configuration.

»  ldentify handheld devices that have an incorrect policy, password
enablement, version number, and more.

»  Track number of server connections by time period and server

»  Monitor Device Creations and Activations

»  Streamline troubleshooting of server, network, device issues by tracking
last sent time, last contact time

A Modular Approach

Our modular approach to reporting is extremely flexible and straight-forward;
buy only the modules you need to be at your peak performance. Navigator
currently lets you create custom reports with the following six modules:

BlackBerry® Enterprise Server
CA® Service Desk

CA® NSM

CA® Asset Management

CA® Software Delivery

BMC® Remedy
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